
SECURING THE FUTURE: 

Leveraging MSP 
Expertise for Enhanced 
Cybersecurity and 
Compliance

There are several compelling reasons why 
organizations might choose to utilize a 
Managed Service Provider (MSP) for their 
backup solutions instead of purchasing these 
solutions directly from the manufacturer:

In summary, utilizing an MSP for backup solutions can 
provide enhanced expertise, customized services, cost 
savings, proactive support, and access to advanced 
technologies, all of which contribute to more effective 
and efficient data protection strategies.

1.	 Expertise and Specialization: MSPs often have 
specialized knowledge and experience implementing 
and managing backup solutions. They are typically 
well-versed in various environments and can provide 
expertise that may not be available in-house

2.	 Customized Solutions: An MSP can tailor backup 
solutions to fit an organization’s specific needs. They can 
offer a more personalized service, ensuring the backup 
strategy aligns with the business’s unique requirements.

3.	 Cost-Effectiveness: Working with an MSP can be 
more cost-effective than managing backup solutions 
in-house. MSPs can offer economies of scale, 
lower operational costs, and reduced investment in 
infrastructure and staff training.

4.	 Proactive Monitoring and Management: MSPs 
provide ongoing monitoring and management of 
backup systems. They can proactively address issues, 
often before the client is aware of them, ensuring 
continuous data protection.

5.	 Enhanced Security: MSPs can offer robust security 
measures as part of their backup solutions. This includes 
secure data handling practices, encryption, and 
compliance with various regulatory standards.

6.	 Scalability and Flexibility: As business needs 
change, MSPs can easily scale up or down the services 
provided. This flexibility ensures that backup solutions 
remain aligned with business growth or restructuring.

7.	 Access to Advanced Technologies: MSPs often 
have access to advanced backup technologies and can 
implement the latest solutions that a business might not 
have the resources to deploy on its own.

8.	 Focus on Core Business Activities: By outsourcing 
backup solutions to an MSP, an organization can focus 
on its core activities and competencies, leaving the 
complex and time-consuming task of data backup to 
experts.

9.	 Disaster Recovery and Business Continuity: 
MSPs often provide comprehensive disaster recovery 
planning, ensuring that data can be quickly restored 
during a disaster, thus minimizing downtime and 
business impact.

10.	 Regular Updates and Maintenance: MSPs handle 
the regular updates and maintenance required for 
backup solutions, ensuring that the systems are always 
up-to-date and functioning optimally.



Data Points:

Financial institutions can significantly benefit 
from using Managed Service Providers (MSPs) 
for various reasons. Here are some data points 
and reasons that support this:

These data points highlight the value of MSPs in 
enhancing cybersecurity, ensuring regulatory 
compliance, reducing costs, increasing operational 
efficiency, providing access to advanced technologies, 
managing risks, and allowing financial institutions 
to focus on their core business. By leveraging MSPs, 
financial institutions can stay agile and secure in a 
rapidly evolving digital landscape.

1.	 Increasing Cyber Threats: According to a report by 
Cybersecurity Ventures, cybercrime costs are expected 
to grow by 15% per year over the next five years, 
reaching $10.5 trillion annually by 2025. Financial 
institutions are prime targets due to the sensitive financial 
data they handle.

2.	 Regulatory Compliance: Compliance with 
regulations such as GDPR, CCPA, and various financial 
sector-specific regulations (like GLBA, SOX, and PCI-
DSS) is crucial for financial institutions. MSPs can ensure 
that the latest compliance standards are met, avoiding 
hefty fines. The PCI Security Standards Council reports 
that penalties for non-compliance can range from 
$5,000 to $100,000 per month.

3.	 Cost Savings: A study by Deloitte found that 
institutions can reduce costs by up to 25% by outsourcing 
IT management to MSPs. This is because MSPs can offer 
economies of scale and more efficient use of resources.

4.	 Increased Efficiency and Uptime: According to 
Gartner, the average cost of IT downtime is $5,600 per 
minute. MSPs can provide proactive monitoring and 
management, reducing downtime and ensuring business 
continuity.

5.	 Access to Advanced Technologies: A survey 
by CompTIA revealed that 56% of companies using 
MSPs have benefitted from staying current with new 
technologies. MSPs can provide access to the latest 
cybersecurity tools and data management technologies 
without significant capital investment.

6.	 Risk Management: A report by IBM states that the 
global average cost of a data breach in 2023 was 
$4.45 million. MSPs help mitigate this risk through 
advanced security measures, regular backups, and 
disaster recovery plans.

7.	 Focus on Core Business: MSPs allow financial 
institutions to focus on their core activities, like customer 
service and financial product development, as stated by 
a survey by MSP Alliance.

8.	 Scalability: Financial institutions need scalable 
solutions with digital banking on the rise. MSPs can offer 
scalable IT infrastructure and services to meet growing 
demands.
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